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OPERATIONAL EXCELLENCE
FOR PROFESSIONALS,
CERTIFICATE
Requirements for an undergraduate certificate may be completed at any
campus location offering the specified courses for the certificate.

Certificate Learning Objectives
• Communicate: Students will be able to effectively communicate

instructional content or findings in formal presentations and in
written works.

• Demonstrate Competence: Students will demonstrate competence
through documentation of tasks performed and reflection on
specialized accomplishments.

• Develop Professional Competencies: Students will develop
professional competencies to work with others in related fields or
disciplines.

• Relate Common Situations: Students will be able to relate common
situations experienced by professionals and how they were or should
be handled.


