
Small Group Conflict and Collaboration, Certificate 1

SMALL GROUP CONFLICT
AND COLLABORATION,
CERTIFICATE
Requirements for an undergraduate certificate may be completed at any
campus location offering the specified courses for the certificate.

Certificate Learning Objectives
• Students will be able to effectively manage their time and arrive on

time for (3) 90 minute dialogues each week throughout the semester
• Students will be able to define and identify the sociological

phenomena occurring in small groups of conformity, combat, conflict,
and collaboration according to the Mulvey, Minck, and Frisby text

• Students are expected to be able to move a group from one
perspective to another while ensuring rapport is built and maintained
between facilitators and student participants and between
participants.


